MYHHUILIMIIAJTBHOE BIOUKETHOE YUPEK/JIEHHUE
«IIEHTPAJIbHASI TOPOJCKASI IETCKASI BUBJIHOTEKA
AM. A.IL TAWJIAPA»

ITPUKA3

ot « 09 » suBaps 2019r. NedS

0 HA3HAYEeHUU OMEEMCMEEHHBIX JIUY 3a OKA3AHUE YCy2U
«llpedocmasnenue ungopmayuu o Ky1bmypHo-00Cy208bIX yCay2axy
B 2019r.

NPUKA3BIBAIO:
1. I'maBHOMY GuGmMoTekapto mo OMP  Kuuenko E.A. B 2019 roxy opranuszosath paboty Mo
okazanuio ycrnyru «[IpegocrapieHre HHPOPMALMH O KyJIbTYPHO-IOCYTOBBIX YCIIyTrax»;
2. Ha3HauuTh OTBETCTBEHHBIMH JMI[AMH 3a IpenocraBieHue yciayru «lIpenocraBneHue
MH(QOPMAIUK O KYJIBTYPHO-I0CYroBBIX yciuyrax» B 2019rony
B orzmenax obcmyKuBaHuS:
- riaBHOro Gu6morekaps UemesoBy H.A. (oTzen 06CTy)KUBaHHS MIaIIIMX IKOJIBHAKOB)
- riaBHoro 6u6amorexaps Kypnbikuny C.I1.(oTae o6cmykuBaH#Us CTapIINX IKOJIBHUKOB);
B cTpyKTYpHBIX MOApa3aeICHUAX:
- 6ubnuorekaps CaypoBy X.M (crp. noxpasnenenue npu MBY 10 «IMIID»);
- 6ubnuortexaps Apxunosy B.B. (ctp. noapasnenenne npu MBY JIO «JI1L»);
- Bexyero 6ubanorexaps 3uaey H.B. (cTp. monpasnenenune B mocenke ['opHbIi);
- 6ubnmorekaps Jpaxmosy W.B. (ctp. moxpaszenenue B MBY «Canatopuii-ipoduiakropuii
«COJTHBIIIKO »)
2. Ha3HauuTh OTBETCTBEHHBIMH JIMIIAMH 32 CBOCBPEMEHHOE pa3MEICHHE Ha CailTe,
oHIMATBLHOM CTEHIE YUPEXACHUsS J0CTOBepHOH mMHpopmanuu o6 ycmyre «lIpexocraBinenue
HH(pOPMAIMH O KYJIBTYPHO-IOCYTOBBIX YCIIyrax»:
- tnaBHOTO 6MOIMOTeKapst Boorkaruny C.B. (otaen ABUII)
- Beayuero 6udnuorexaps not pexiame Muxeesy I1.C.
3. HazHauuTh OTBETCTBEHHBIM JIMIIOM 3a IIPUEM M PETHCTPALMIO KoppecnoHaeHImy B 2019roay
rJ1aBHOTO OMOIMOTEKAps M0 OpraHM3allHOHHO-MaccoBoi paboTe Kuvenko E.A.
4. KoHTponb 3a HCIONHEHMEM IpHKa3a BO3JIOXKHTH Ha IJaBHOro Oubmuorexaps mo OMP
Kuuenko E.A.
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Hupexktop MBY «II'J1b um. A.IL Faﬁaa@%bMHemnaHOBa O.1.
C nmpuka3oM 03HAKOMJICHBI " Kuyenko E.A.

onorxanuna C.B.
Yemeszona H.A.
Cayposa X.M.
3naesa H.B.
nxeena J[.C.

(&G Apxwurnosa B.B.

i Kypnpikuna C.I1.
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Havanpauk MKY «Otaen KyaIsTyphbi» Hupextop MBY «II'J1b um. A IL I'afinapa»
agmuarcTpauuu ['O «"opon JlecHon» Hexxnanopa 2.H1.

Vneibymee B.B. npukazoMm ot 30.10.2017 r. Ne 98

TunoBoi AAMHHHCTPATHBHBIH PerjJaMeHT NPeI0CTABIEHHS MYHHIHIAILHOH yCIyrH
«IIpexocraBienne HHGOPMALHH 0 KY/IbTYPHO-A0CYTOBBIX YCIyrax»

Pazgen 1. O0mue moioxeHus

1.1. IlIpeamer peryjiHpoBaHHS.

AJMHHHCTPATHBHBIM peErjiaMeHT IIpeJOCTaBlIeHds MyHuLIunanpHoi yciayrn «lIpenocraBnenue
HH(POPMAIHH O KYJIBTYPHO-IOCYTOBBIX yCIyrax» (ajnee — aIMHHUCTPATUBHBIA peramMeHT) paspaboTaH B
[eJsX TOBBIIIEHHS pe3yJbTATHBHOCTH M Ka4ecTBa NPENOCTABIICHHS MYHHIMIAIBHOH YCIYyTH II0
IpeoCTaBIeHNI0 HHPOPMAIMH O KyJIBTYPHO-IOCYTOBBIX YCJIyrax Ha TEPPHTOPHH IOPOACKOro OKpyra
«Topon JlecHoit», co3naHust KOMQOPTHBIX YCIOBHMH /i y4aCTHHKOB OTHOIICHHH, BO3HHUKAOIIMX IIPH
IpeJOCTABICHHM MYHHIMNAIbHOH ycuyrn. OmpelenseT CpOKM M IOCI€IOBaTelbHOCTh JCHCTBHH
(aIMHHUCTPATHBHBIX IPOLEIYP), @ TAKKE MOPSIOK B3AHMOICHCTBHS MENK/Y 3asBHTE/IEM H yJaCTHHKAMH
IpeI0CTaBIeHHsi MyHHIMIAIBLHOH YCIIYTH.

1.2. Kpyr zasBureJiei.
3asBUTEIAMH Ha TNpeNOCTaBlIeHHE MyHHuMnansHOH ycmyrn «IIpemocraBnende uHbOpMauuu o
KYJIbTYPHO-IOCYTOBBIX YCIIyrax» (ajee - ycayra) sBjsioTcs Jiio0ble pU3HYECKHe H IOPHIMYECKHE JTHIA.

1.3. TpeGoBauusi K NOPsiAKY HH(POPMHPOBAHMS 0 NPEJOCTABICHHH YCJIYIH.

Opranm3anus OTBETCTBEHHAss 3a IIPEJOCTABJICHHE YCIYTH — MYHHIHMIAIbHOE OHOJUKETHO®
yupesxaenne «LleHTpanpHas ropoackas aerckas 6ubmmorexa uMm. AL I'afinapa» (manee — MBY «ILII'1b
um. A.IL TIaiigapa»).

MecTto HaxoxaeHus — 624200 o61. Ceepiosckas, r. JlecHoi, yi. Jlenuna, 1. 46.

KonraktHbli Tenedon (34342) 4-10-19, 4-68-11. E-mail: dbibl-lesnoy(@yandex.ru

I'padux paboTsI:

sumHee Bpemst: nH. — 0T, — 11.00 — 19.00, ¢6. — BeIX0HOH, BC. — 12.00 — 18.00;

netdee Bpems: mH. — 1. — 11.00 — 18.00, 06ex —13.00 — 14.00, c6., BC. — BBIXOTHOH.

Bhblmecrosimas OpraHW3alMs OTBETCTBEHHAs 3a OPraHW3alldio TPEJOCTABICHHA YCIYIH —
MYHHIIHIATBHOE KazeHHoe yupexaeHne «OTaen KyIbTypsl aIMHHUCTPAlHH TOPOACKOro okpyra «I'opox
Jlecuoii» (nanee - MKY «Otnen KyJIbTypsi»).

Anpec: 1. Jlecnoit, yin. KOGuneiinas, 1. 2. rpapuk pabotsl — nH-yt: 8.30 — 17.30, marauna: 8.30 -
16.30, mepepsB 13.00 — 13.48. KontakrHbie TeneoHsl: cekpeTaph (34342) 4-26-99.

1.3.1. UudopmupoBaHHe O TOPSAKE MHPEJOCTABICHHS YCIYId OCYLIECTBIACTCHA CICAYIOIIMMU
crocobamu:

1) menocpenctsenHo B nometneHusx MBY «III'JIb um. A.Il. 'afinapa», OKa3bIBAIOIIETO YCIYTY:
Ha WHQOPMAIMOHHBIX CTEHAAX H B (QOopMe JIMYHOTO KOHCYJIbTHPOBAHMS  CIEIHATUCTAMH,
OTBETCTBEHHBIMH 3a IPEIOCTABIEHHE YCIIYTH;

2) B peKJIaMHO NPOIYKIHU Ha OyMaXXHBIX HOCHTEIIAX;

3) Ha caitte MBY «L{I'JIb um. A.II. Taitaapax: http://www.gaidarovka.info; na caiire MKY «Otnen
kyneTypsl» (http:/kultura-lesnoy.ekb.muzkult.ru/), Ha odpuuHaIEHOM CaliTe aIMUHHCTPAIMH FOPOICKOTO
okpyra «opon Jlecwoi»  (http:/www.gorodlesnoy.ru), B (QenepanbHOH  IOCYIapCTBEHHOH
nH(pOpPMALHOHHOH cucTeMe «EMUHBINA MOPTaN rocy1apCTBEHHBIX M MYHHIMIIAIBHBIX YCIyT (bysxumit)»
(http://www.gosuslugi.ru/), PerHOHANBHOH  TOCYJApPCTBEHHOH HH(OPMALMOHHOH CHCTEME «[Topran

rocyaapcTBeHHbIX yeuyT (dynkimit) CBepiuIoBCKor 001acTiy» (http://66.gosuslugi.ru/pgu/);
4) npu obpamennn no teinedony 8(34342) 4-10-19, 4-68-11 — B BHIe YCTHOrO OTBETA Ha




KOHKpPETHBIE BOIIPOCHI, COJIEprKallye 3anpaiBaeMyto nHHOpMaIHio;

5) npu OOpalieHuyd MO 3JICKTpOoHHOW moute e-mail: dbibl-
lesnoy(@yandex.ru — B popmMe OTBETOB Ha IMOCTaBJICHHBIE BOIPOCHI HA aJIpeC JEKTPOHHOU MOYTHI;

6) mpu muckMeHHOM oOpamiennu (3ampoce) B MBY «II'JIb um. A.Il. Taiimapa» — B ¢dopme
MH(GOPMAIIMOHHOTO TMHCbMa Ha OyMa)XHOM HOCHTEJE, MEePEAaHHOTO0 MOYTOM MM HENOCPEICTBEHHO
3asIBUTEIIIO HA PYKH.

[TouroBsrit anpec: 624200, 061. CBepanioBckas, T. JlecHo#, yi. Jlenuna, 1. 46.

KoHncynpTHpoBaHHe 1O BONpOCaM NPEAOCTABICHHUS YCIYTH MPOBOAUTCS B JBYX (hopMax: yCTHO
(inuHO WK 110 TellepOHY) U MTUChMEHHO.

WNudbopmupoBanre B MUCbEMEHHOW (hOpMe OCYIIECTBIISICTCS TIPU TOTYYCHUH OOpaIIeHUs 3assBUTEIS
0 TMpPEeIOCTAaBJICHUN NHCbMEHHON KOHCYJIbTAIlMM IO Mpoueaype MnpeaocTaBieHus yciayru. OTBeT Ha
oOpamienue TroToBUTCS B TeueHue 30 aHel €O JAHA PpErUCTpAalMM NHCBMEHHOTO OOpameHus |
HaMpaBJIseTCs M0 MOYTOBOMY a/IpeCy, yKa3aHHOMY B OOpaICHHH.

[Ipu orBerax Ha TenedOHHBIC 3BOHKM M yCTHBIC OOpAIICHHUs, JTOJDKHOCTHBIC JHUIA MOIPOOHO U B
BEXJINBOH (hopMe HHPOPMHUPYIOT 3asiBUTEIICH IO HHTEPECYIOLIUM HX BOIPOCaM.

OTBet Ha TeneOHHBIN 3BOHOK JOJDKEH COAepKaTh HHPOPMAIIUIO 0 HAMMEHOBAaHUH OpraHU3alluy, B
KOTOPYIO TOCTYINWJI 3BOHOK, (aMWINW, MMEHH, OTYECTBE U JIOJDKHOCTU pPAOOTHHKA, MPUHSBIIETO
Tesne()OHHBIM 3BOHOK. BO Bpems pas3roBopa IOKHOCTHOE JHMIO JOJDKHO MPOM3HOCUTH CJIOBA YETKO,
n30erath «mapajjiesIbHbIX Pa3rOBOPOBY» C OKPYKAIOIMIMMHU JIIOAbMH U HE IPEPBIBATH PA3TOBOP MO MPUUKHE
MOCTYIUICHUS 3BOHKA Ha APyroi anmapar. Pa3roBop He JOMKEH NpoA0IDKaThCs Ooliee 10 MuHyT.

[Ipu uHGOpMUPOBAHUH MTOCPEACTBOM JIMUHOTO OOpAIlleHUs 3asiBUTENIS CIICLUATNCT, OTBETCTBEHHBIN
3a Takoe MH(POPMHUPOBAHUE, JIOJHDKEH JaTh MCUEPIBIBAIOIINE OTBETHl HA BCE BOSHHUKAIOIIUE Y 3asBHTEIIA
BOMPOCHI, CBSI3aHHBIE C MPEIOCTaBICHUEM YCIyTH. Bpems oxuanus 3asiBUTENIEM MpUeMa CIEeUaIucTOM
- He Oonee 15 MUHYT ¢ MOMEHTa OOpaICHHUS.

1.3.2. Ha MWurepner-caiitte MBY «UI'/Ib um. A.Il. Taigapa» pa3Memaercs cieayromas
UHpOpMAIHS:

1) momHOe HaMMEHOBaHWE MW TOJHBIA TouTOBBIM ampec MBY «III'JIb um. A.Il. Taitmapay,
IIPEIOCTABIISAIOIIETO YCIYTY;

2) Homepa crnpaBovHbIX TeneponoB MBY «LI'JIb um. A.Il. T"aiimapay, npeaocTaBistomero yciyry;

3) Oyok-cxema, HaIIAHO OTOOpaKaroIIasi aIrOPUTM MIPEJOCTABICHUS YCIIYTH;

4) angpec (denepalbHOW TrocylaapcTBEHHON uWHMOpMAMOHHONW cucTeMbl «EauHbI  mopTan
rOCYapCTBEHHBIX U MyHUIMIIATBHBIX yeiyT (¢ynkuuii)» (http:/ www.gosuslugi.ru);

5) anpec peruoHaIbHOU roCyJapCTBEHHOU nH(}OpMaITMOHHON CHUCTEMBI «ITopran
roCy/IapCTBEHHBIX u MYHUIUIIATBHBIX yCiayr (pyHKIIHIN) CaepanoBckoit obmacTi»
(http://66.gosuslugi.ru/pgu).

1.3.3. Koncynprauumu okazeiBatorcs cneruanucramu MBY «UTJIb um. A.IL. Taiimapa» u
orBercTBeHHBIMH JuIaMi MKY «OTtnen KynbTypbl» MO CIEIYIOIIUM BOIPOCaM:

1) o nopsiake npeaocTaBIeHUs YCIyIH;

2) 0 MecTe HaxXOXKIACHUS M KOHTakTHBIX Tenedponax MBY «UI'JIb um. A.Il. Taiigapay,
OCYLIECTBIIAIOIIEIO OKa3aHUE YCIIyTIH;

3) 006 ampecax Unrepuet-caiita MBY «I'/Ib um. A.II. lNaiinapay, dpeaepanbHOil TOCy1apCTBEHHOM
WH(POPMAITMOHHOMN cUCTeMBbl « EMMHBIN OpTaNl TOCYIaPCTBEHHBIX M MYHHUIIUMIATBHBIX YCIyT ((DyHKITHI)»;
pErHoHAIbHON  TocyaapcTBeHHOM uHopManuoHHOM cucteMbl «IlopTram  rocyaapcTBEeHHBIX U
MYHUIUNATBHBIX yeayT (pyHkuuit) CBepAIoBCKoi 001acTmy;

4) o mpoueAype perucrpanuu 3asBuTesneld Ha (¢eaepalibHOM WM PETrHOHAJIBHOM MopTale
TOCYIapCTBEHHBIX M MYHUIIUIAIBHBIX YCIYT ((PYHKINN);

5) o npouenype opopmIiIeHUSI UHTEPHET — 3allpoca JUIsl MOJIy4YeHUs YCIIyTH;

6) 0 HaMMEHOBAaHUM HOPMATHBHBIX MPABOBBIX AKTOB, PETYJIMPYIOIIMX MIPEIOCTABICHUE YCIYTH;

7) o pexume npuema crnerpanuctama MBY «III'JIb um. A.IL. Iaiinapay, OKa3pIBaOIIUMH YCIYTY;

8) o mopsimke oOkamoBaHWS JEHCTBHUM (O€3MEHCTBHUS) JTOJDKHOCTHBIX JIMII, OTBETCTBEHHBIX 3a
MPEIOCTABIICHUE YCIYTH.

Pa3nen 2. CtanaapT npeaocTaBjieHUusl yCJIyru
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2.1. HauMeHOBaHmMe YyCJIYIH.
«IIpenocraBienne HHPOPMAIHH O KyJIbTypHO-IOCYTOBBIX YCIyTax».

2.2. HaumeHOBaHHe y4pe:KIeHHS, IPETOCTABIISIIONIETO YCJIYTY.
Yeayry mpenocTaBiasieT MyHHUIMNAIbHOE OropkeTHoe yupekaeHue «llenTpanbHas ropoackas
netckas oubmmoreka um. A.IL. alimapay.

2.3. Omnmcanue pe3yJabTaTa NpeI0oCTABJICHUS YCIYTH.

PesynpTaToM mpenocTaBiieHus yCIyTy SBISETCS:

1) unpopMHpOBaHME 3aMHTEPECOBAHHBIX JIMII O BPEMEHH M MECTE€ MPOBEICHHS KyJIbTYpPHO-
nocyroBeix Meponpusatuii MBY «UI'JIb um. A.Il. Taiimapa» u paboThl KIyOHBIX (HOPMHPOBAHUM
YUPEXKICHUS;

2) aHOHCUPOBaHHE KYJIbTypHO-I0CYroBbiXx Meporpustuii MBY «{I'JIb um. A.II. INaiinapay;

3) 000CHOBaHHBII OTKa3 B MPEIOCTABICHUN YCIYTH.

2.4. Cpox npenocraBjeHHs YCIyTH.

CpokHu TMpenoCTaBICHUsS YCIYyTH OINPEAEsIOTCS B 3aBUCUMOCTH OT UCMOJIb3yeMOro BHJA
WH(POPMUPOBAHUS B COOTBETCTBHH C YCIIOBUSMHU HACTOSIIIETO a/IMUHUACTPATUBHOTO PETJIAMEHTa!

2.4.1. Ilo Tenedony:

IIPY UCTIOIB30BAHUU CPENICTB TeIC(POHHOHN CBs3M HHGPOPMAIIHS O KYIBTYPHO-IOCYTOBBIX yCIyrax Ha
TeppuTopum ropojckoro okpyra «l'opox JlecHoil» mpenocTaBiseTcs MONMy4aTeNni0 YCIYyTd B MOMEHT
oOpareHus;

B ciaydae eciim cneruanuct MBY «I'Ib um. A.Il. I'alinapa», OTBETCTBEHHBIN 3a OKa3aHHUE YCIYTH
HE MOXXET OTBETHTb Ha BOIPOC MOIydYaTelsl yCIyT'M HEMEIUIEHHO, Pe3yjbTaT PacCMOTPEHHUs BoOIpoca
JOJKEH OBITH COOOIIEH 3asBUTENIO B TEUCHHE JIBYX YaCOB C MOMEHTa OOpalleHHUS;

B Cllydyae €Cli CIELUATUCT, NPUHSIBIIMN 3BOHOK, HE MOXET CaMOCTOSTEIbHO OTBETUTh Ha
MOCTABJIEHHBIE BOIPOCHI, TeNEe(POHHBIM 3BOHOK JOKEH OBITh IepeaapecoBaH (IMEpEeBEACH) Ha Jpyroe
JOJDKHOCTHOE JTUI0, KOTOPOE MOXKET OTBETHTH Ha BOMPOC MOIyYaTeNsl YCIyTH, WIH KE 0OpaTHBIIEMYCS
JUIY JTOJDKEH OBITh COOOIEH Telae(pOHHBII HOMEp, 0 KOTOPOMY MOYKHO MOIYYHTh HEOOXOAUMYIO €My
UH(OPMAITHIO.

2.4.2. Ha undopmarmmonrom crenae MBY «III'JIb um. A.I1. Iaiimapay:

Ha HHQOPMAIIMOHHOM CTEHJIE, PACIIOIOKEHHOM HernocpeacTBeHHO B omenieann MBY «L{I'JIb um.
A.IL. Taitmapa», uHboOpMaIKs TPEIOCTABISACTCS B COOTBETCTBUU C pexxuMoM padoTel MBY «II'JIb um.
A.IL Tlaiinapay.

2.4.3. Ha Hnrepner-caiite MBY «I'JIb um. A.Il. Taiimapa» wuHpopmarus mnpemocTaBiIseTCs
KpPYIJIOCYTOYHO.

2.4.4. Ilo nucbMEHHBIM OOpaICHUSIM:

npu uHGOPMHUPOBAHUU B (POopMe OTBETOB Ha OOpalIeHHs, MOJNyYSHHbIE IO IJIEKTPOHHOH MOYTe,
OTBET Ha oOOpalleHHe AO0DKEeH OBITh HAMpaBlieH MO 3JEKTPOHHOW IO4YTe Ha SJIEKTPOHHBINA aJpec
oOpaTHBILErocs, B CPOK He mo3aHee 15 pabounx nHeil ¢ MOMEHTa MOCTYIIICHUS 00paIleHNs;

npu HHQOPMHPOBAHMM B BHUJAE OTCBHUIKM TEKCTOBOM uHpopManuu Ha OyMa)XHOM HOCHTEJE
(vHDOPMALIMOHHOTO MHCHMAa) IO TOYTE OTBET Ha OOpalleHHWe HANpPaBISICTCS HAa TOYTOBBIA aapec
3agBuTens B TeueHue 30 qHEl co AHS perucTpanuu ooparieHus.

2.4.5. Tlpu nuaHoMm oOpameHuu WHGOPMAIUS TMPEIOCTABISICTCS B COOTBETCTBUU C TpaduKoM
paboThl  creuuaincTa, OTBETCTBEHHOIO 3a IPENOCTaBICHHE YCIyrd. MakcuManbHOE BpeMs
MPEIOCTABIICHUS YCIYTH TIPU JTMYHOM OOpAIICHUN COCTABIISACT |5 MUHYT.

I'paxxnane, obparuBmmecs B MBY «UI'Ib um. A.Il. Tlaiinapa» ¢ nenpro HOMXy4eHUS YCIYTH, B
00s13aTeNbHOM TOPAAKE IOJDKHBI ObITh MH(MOPMHUPOBaHBI CIELUAIUCTAMM 00 YCIOBHUAX OTKa3a B
IIPEIOCTABIICHUN YCIYTH U O CPOKaX BbIJIA4U PE3YJIbTATOB YCIIYTH.

2.5. HpaBOBbIe OCHOBaHUS JIA NIPEAOCTABJICHUSN YCIYI'H:
HpeI[OCTaBJ'IeHI/Ie YCIyru oCymeCTBIACTCA B COOTBETCTBUU C:



1) Koncturynuei Poccuiickoit deneparinu, mpuHATON BCEHAPOAHBIM rojocoBanueM 12.12.1993;

2) VYkazom Ilpesunenta Poccuiickoit ®enepaumu ot 31 nexabps 1993 roma Ne 2334
«O OMONMHUTENBHBIX TAPAHTUAX MPaAB IPaxaaH Ha HHPOPMALIHIO» (C U3MEHEHUSIMH);

3) ®enepanbHbM 3aKk0HOM 0T 2 Mast 2006 roma Ne 59-®3 «O mopsake paccMOTpeHUsT 0OpaIeHuit
rpaxnaan Poccuiickoit denepamnumy (C N3BMEHEHHSIMHU );

4) @enepanpHbiM  3akoHOM oT 27 wmrons 2006 roma Ne 149-03 «O6 wunHbpOpMmanmu,
MH(GOPMAIIMOHHBIX TEXHOJIOTUAX U 3aIlUTe HHPOpMAW» (C U3MEHEHHUSIMU);

5) @enepanbHbIM 3aKOHOM OT 26 nexadpst 2008 roga Ne 294-D3 «O 3amuTe npaB OPUIMYECKUX
UL ¥ UMHIUBUIYaJbHBIX NpEANpUHUMATENCH NpU OCYLIECTBICHUHM TOCYJapCTBEHHOTO KOHTPOJIS
(Ham30pa) U MyHUIIMIAIBHOTO KOHTPOJIS (C U3MEHEHUSIMU);

6) DenepanbubiM 3akoHOM OT 27 utonst 2010 roma Ne 210-D3 «O6 opraHu3auu npe1oCTaBICHUS
rOCy/IapCTBEHHBIX U MYHUIIUIIATBHBIX YCIYT» (C U3MEHEHUSIMU);

7) Denepanbubiii 3akoH oT 09 okTs0ps 1992 roma Ne 3612-1 «OcCHOBBI 3aKOHOJATEIHCTBA
Poccuiickoit deneparuu o KyapType» (C U3BMEHEHUSIMN);

8) denepanbHbIil 3akoH OT 1 nexadpst 2014 roma Ne 419-D3 «O BHeCEHUM U3MEHEHHH B OTIICIIbHBIC
3aKOHOJATeNbHbIe akThl Poccuiickon denepanuu no BONPOCaM COLUAIBHON 3alUThl HHBAJIUIOB B CBS3U
¢ parudukanueii KonBeHum o nmpaBax MHBAJIUIOBY;

9) ObnactapiM 3akoHOM oT 22 wmronst 1997 roma Ne 43-O3 «O KynabTypHOH NesSTENTbHOCTH Ha
tepputopu CBepUIOBCKON 001aCTH (C N3MEHECHHSIMHU );

10) nocraHoBiIEHHEM IVIaBbl aJMUHHUCTpaLuu ropojackoro okpyra «l'opox Jlecnoi» ot 28.06.2011
Neo 538 «O6 ucnonaenuu nojoxeHuii denepanpHoro 3akona ot 27 uronsg 2010 roma Ne 210-d3 «O0
OpraHU3alMK NPEOCTaBICHUS TOCYIaPCTBEHHBIX U MyHUIIUTIATBHBIX YCIYT»;

11) IMonoxxennem 06 MKY «Otaen KylbTyphl aJIMHHHCTPAllUM TOPOJCKOTO oOkpyra «l'opon
JlecHoit»;

12) YcraBom MyHHMIMIIAIBHOTO OOKETHOro YyupexzaeHus «lLleHTpanbHas ropojackas AeTckas
oubmuoteka uMm. A.IL. TNaiigapar.

2.6. HcuepnbiBaoumuii nepeyeHb J0KYMEHTOB, HEOOXOAMMBIX JIJIsl PEI0CTABIEHUS YCJIYTH.

2.6.1. JloxymeHTHI ¥ HH(pOpPMALIHS, KOTOPbIE 3asiBUTEb JOJDKEH MPEIOCTABUTh CAMOCTOSTENLHO (B
TOM YHCJIE JOKYMEHTHI JINYHOTO XPAHECHHSI ), TOPSIOK M CIIOCOOBI UX MPEAOCTABICHHUS:

— JUTsL TIOJIYYCHHS YCIYTH B 3JICKTPOHHOM BHJE B ceTH VIHTEpHET OT 3asBHTEICH He TpeOyercs
MPEI0CTaBICHUE JOKYMEHTOB (OJIaHKOB, (hOpPM OOpaIlleHu U UHBIX);

— JUTsl TIOJTy4eHus yciayru npu JuaHoMm obpamennu B MBY «I'JIb um. A.Il. Taiimapa» 3asBuTEnD
MIPEIOCTaBIIICT YCTHOE WM MHUCBMEHHOE oOpareHue (3ampoc) o mpeaocTaBieHuu yciuyru (dhopma
obpamenust B [Ipunoxkennn Ne 2 x HacTosimeMy aIMHHHCTPATUBHOMY pPETJIAMEHTY). 3asBHTEIh MOXKET
HaInpaBuTh oOpalIeHue (3ampoc) o MPEeIOCTABICHUN YCIYTH Ha aapec 3eKTpoHHoH nmoutel MBY «I'JIb
uM. A.IL Iaiinapay.

2.6.2. IlpenocraBieHuss TOKYMEHTOB W HWH(pOPMAIIMU, BBIJIABAEMBIX IO pe3yibTaTaM OKa3aHUs
YCIIyT, KOTOpBIC SBISIOTCS HEOOXOMUMBIMU W OOS3aTENBbHBIMU JJI  TPEJOCTABICHUS YCIYyT U
MPEIOCTABIIAIOTCS OPraHMU3ALMSIMH, YYACTBYIOUIMMH B MPEIOCTABICHUU YCIYI, KOTOpbIE 3asBUTEIb
JOJHKEH MIPEJICTAaBUTh CAMOCTOSITETILHO, HE TpeOyeTcs.

2.6.3. IlpenocraBieHusi JOKYMEHTOB W WH(MOPMAIMH, KOTOPhIE HAXOMATCS B PACIOPSKCHUH
TOCYJapCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO CAaMOYIIPABICHUS H  TOABEJOMCTBEHHBIX WM
OpraHM3alusIX, KOTOpble 3asBUTENIb BIPABE MPEIACTABUTH MO COOCTBEHHOW HHMIIMATHBE, TaK KaK OHU
MOJIeXKAT TPEICTABICHUI0O B PaMKaX MEXBEIOMCTBEHHOTO WH(OPMAIMOHHOTO B3aUMOJICHCTBUS, HE
TpedyeTcs.

2.6.4. TpeOGoBaHMe MPENOCTABICHUS 3asBUTEIIEM IPYTUX JOKYMEHTOB B Ka4eCTBE OCHOBAHUS IS
MPEIOCTABIICHUS YCIYTU HE JI0ITYCKAeTCsl.

2.7. TIlepeyeHb OCHOBaHMH /I OTKa3a B INpHeMe JOKYMEHTOB, HeOOXOAMMBIX sl
NPEAOCTABJICHUS YCIYTH.
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OcHoBaHUH IJi1 OTKasza B IIPpHUEME NOKYMCHTOB, HGO6XOI[I/IMBIX I IpEAOCTABIICHUA YCIYI'd, HE
HUMCECTCHI.

2.8. IlepeueHb OCHOBaHUIi 11 0TKA3a B NPEAOCTABJIEHUHU YCJIYTH:

1) HecooTBeTCTBHE OOpAIIEHHS COACPIKAHUIO YCIIYTH;

2) 3ampamuBaeMblii 3asiBUTEIEM BUA HH(GOPMHUPOBAHUS HE MPEAYCMOTPEH HACTOAIICH yCIyToii;
3) TEKCT 2MEeKTPOHHOTO OOpAaIICHUS HE MOIAeTCsl IPOUYTEHHIO;

4) oOpaieHue CoIepKUT HEIIEH3YPHBIE MIIN OCKOPOUTEIIbHBIEC BEIPAKECHHUS.

2.9. VYciayra npenocraBJisieTcsi 3asiBUTENI0 0eCIIATHO.

2.10. MaxkcuMaJbHBIH CPOK O:KMIAHUSI B O4Yepeau MPH IMoJave 3anpoca 0 NpeaoCcTABIEHUH
YCJIYTH M IIPH MOJIYYE€HHH Pe3yJbTaTa NpeaoCTABJICHUS YCIAYTH.

2.10.1. Bpemss oxupganuwsi B Odepend IMPH YCTHOM OOpalIeHUH WM ToJadye 3asBUTEIIEM
MMCBMEHHOTO oOpameHus (3anpoca) HenocpeacTBeHHO B MBY «UI'JIb um. A.Il. Taitmapa» He TOKHO
peBbIIIaTh 15 MUHYT.

2.10.2. Bpewms oxxugaHus B OYEpEIU MPHU MOJYYCHUH OTBETA HAa 0OpaIlleHHe 3asBUTEIEM JIMYHO HE
JIOJDKHO MPEBBIIATH 15 MUHYT.

2.10.3. B 5JeKTpOHHOM BHUJE yCJIyra OKa3bIBaeTCs 3asBUTENI0 HeMeyieHHO. [Iporecc okazanus
yCIIyTH HaYMHASTCs MpHU oOparenuu 3asButels Ha cadt MBY «II'JIb um. A.I1. Taiinapa», nubo Ha caiT
MKY «Otaen kynsTypbi» http:/kultura-lesnoy.ekb.muzkult.ru/.

2.11. Cpox u mopsiIoK perucTpanum o0paiieHust 3asiBUTEJISA 0 IPEeI0CTABJIEHUN YCIYIH.

2.11.1. IlucemenHoe oOpaimieHue, B TOM 4Yucie B (OpME DIEKTPOHHOTO IAOKYMEHTA, MOJICKUT
00s13aTeNIbHOM PEeTUCTpaIliy B TEYCHHUE TpeX padounx aHer co aus noctyrieHus B MBY «LI'Ib um. A.Il.
laitmapa».

2.11.2. YcrHoe obOparieHue 3asiBUTENSI pETUCTPUPYETCS B JIEHDb MOCTYIUICHUS OOpaIleHus B )KypHaIe
PErUCTpaLMK YCTHBIX 0OpaIlleHUi IpaX/1aH.

2.12. TpeGoBanus Kk NOMelIeHUsIM, B KOTOPBIX NPeI0CTaBJIsIeTCS yCIyra.

2.12.1. Mecta oxumaaHus A TPpaKIaH JOHKHBI OBITh 000PYI0BAHBI:

— CpEeACTBaMM IIOXKAPOTYILEHUS, OIOBELIEHUS O BO3HUKHOBEHUHU 4YPE3BBIYAHOW CHUTYyallUH,
CUCTEMOM OXPAHBIL;

— CpeACTBaMHM OKa3aHUs NEPBOM MEAULIMHCKOW MOMOLIY;

— MecTaMH OOIIero moib30BaHMs (TyaJeTHBIMH KOMHATaMH) M XPaHEHHs BEpXHEH OIEKIb
MMOCETUTEIICH;

— TI0Ca/I0YHBIMU MECTaMHU (CTYJIbSMH, KPECEIbHBIMU CEKIUSMU, UHBIMH);

— CTOJaMHU JJs1 BO3MOXKHOCTH O(OPMIIEHUS JOKYMEHTOB, KaHLEISIPCKUMH HMPUHAAJIEKHOCTIMHU
(Oymara, py4xH, KapaHJalld, UHbIE TPUHAIEKHOCTH).

2.12.2. B wMmecTax OXHIaHUS pa3MelIeH CTeHJ ¢ HH(opMauued O MOpsiAKe MPeaoCTaBIICHUS
ycayTH, rpaduke paboThl CIIEUATUCTOB.

2.12.3. Mecta oXuJaHHUsI COOTBETCTBYIOT YCTAHOBJICHHBIM CAHUTAPHBIM TPEOOBAHUSIM.
ITomemienne, B KOTOPOM OCYLIECTBIIIETCA HCIOJIHEHHE YCIYTHM, U COTPYIOHUKH YUPEKIEHHUS OJDKHBI
o0ecreunBarh:

— ycioBHs Ui OeCHpensTCTBEHHOTO JIOCTYNa K 3/1aHUIO Ul MPEJIOCTABICHUS MYHUIUIAIbLHON
YCIYTd AJIsl MHBAJIUAOB (BKJIHOYAasi MHBAJIUIOB, UCIOJIB3YIOIUX KPECIa-KOISICKM U COOaK-IPOBOIHUKOB)
(nanee - UHBAIMIOB);

— CONpPOBOXKICHME WHBAIMUJOB, HMEIOIIMX CTOMKHE paccTpoicTBa (QYHKUUM 3pEeHUs U
CaMOCTOSITENILHOTO NEPEIBUKEHUS], U OKa3aHUE UM ITOMOIIH;

- HajJuIexaliee pasMelleHue o0opylnoBaHMA M HocuTesnel HMH(OpMaluu, HEOOXOAUMBIX [UIs
oOecrieueHus: OECTIPENSTCTBEHHOIO JOCTYNa WHBAIMIOB K MYHUIUNAIBHOM YCIyre, C Y4YeTOM
OTrpaHMUYEHUN UX KU3HEAEATEIbHOCTH;
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- JIONMYCK CYpAONEpPEeBOMYMKAa W THQIOCYPIONEPEBOIIMKA, JOMYCK COOAKU-TIPOBOJHUKA IIPH
HaJMYUH JOKYMEHTA, MOATBEPXKAAIONIET0 €€ CIeluaibHoe O0ydeHHEe W BbIJaBaeMoro mo ¢gopMe u B
MOPsIZIKE, KOTOPBIE ONpenesstoTcs ¢eaepalbHbIM OPraHOM HCIIONHUTENBHON BIACTH, OCYIIECTBISIONIUM
¢yHKIMHM 10 BbIpaOOTKE W peaju3aluy TOCYJAPCTBEHHON TMOJIMTUKM W HOPMAaTHBHO-IPABOBOMY
PEryIUpOBaHUIO B chepe COIUAIbHOM 3alUThl HACETICHUS;

— OKaszaHucC CcrneuuajiuCtaMyd I[MOMOIIM HWHBAJIWAaAM B TIIPCOAOJICHUN 6apbepOB, MCHIAOITUX
MOJIYYEHUIO0 UMU MYHUIIMIIAJIBLHON YCIyTH HApaBHE C IPYTUMU JIMIIAMH.

2.12.4. Paboune mecrta crnenuanmuctoB MBY «III'JIb um. A.Il. Taiigapa», mpemaocTaBIISIONINX
YCIIyTy, JOJKHBI COOTBETCTBOBATh YCTAaHOBIECHHBIM CAHUTAPHBIM TpPeOOBAaHUAM, OOOPYHAOBAHBI
KOMIIBIOTEPAMU U OPI'TEXHUKOM.

2.13. IMoka3aTeim JOCTYNIHOCTH M Ka4eCTBA YCJIYTH.

2.13.1.  OCHOBHBIMH NMOKAa3aTEISIMU TOCTYITHOCTH YCIIYTH SIBIISIOTCS:

— o0ecrnieueHne BO3MOXHOCTH HampaplieHUs oOpamieHus (3anpoca) B MBY «UI'lb wm. A.IL
laitmapay, npeaocTaBIsIONIIEe YCIyTY, IO JIEKTPOHHOM MOYTE;

— obecrieueHne MpeJOCTaBICHUS YCIYTH C HCIIOIb30BAHUEM BO3MOXKHOCTEH ceTu MHTepHeT;

— pasmenieHre HHPOPMALIUU O TTOPSIIIKE IPEIOCTABICHHS YCIYTH B ceTH MHTepHeT;

— TPONOJDKUTEIBHOCTh B3aUMOJCUCTBHN 3afBUTENS C COTPYIHUKAMHU YYPEXKICHUSA IIpU
IpEeAO0CTaBICHUH YCIIyTy He O6onee 15 MuH.

2.13.2.  OCHOBHBIMU NOKAa3aTEISIMH KauY€CTBA YCIYTH SIBISIOTCS:

—  YIOBJIETBOPEHHOCTh HOPSAKOM HH(POPMHUPOBAHUS 00 yCiyre, yCIOBUSMHM OXXUAAHUS IpUeMa,
BHHUMaHHUEM [IEPCOHANIA;

— OTCYTCTBHE HapylICHHs CPOKOB pacCCMOTPEHUS OOpallEHUH 3asBUTENEH;

— BO3MOXHOCTh MOJyuyeHUs: MHGPOPMAIMM O XOJ€ NPEJOCTaBICHHUS YCIYTd, B TOM 4YHUCIE C
UCIIO0JIb30BaHHEM MH(POPMAIIMOHHO-KOMMYHHUKAIIHOHHBIX TEXHOJIOTHH.

2.14. IlpenocraBieHue yCcJayru B 3JIEKTPOHHOU (popme.

B »snextponHoit ¢dopme yciyra mnpepoctaBisieTcss depe3 EnuHBIN mopTan rocynapCTBEHHBIX U
MYHUIIUNIATBHBIX ~ yeayr (pyskmmii) (www.gosuslugi.ru) w/wnm  [lopram  rocygapcTBEHHBIX U
MYHULIMINAIbHBIX ycayr (pyHkuumii) CsepioBckoil obmact (www.66.gosuslugi.ru) B MOpSKe,
YCTaHOBJICHHOM (e/iepalbHbIMU, PETHMOHAIBHBIMU 3aKOHAMHU; MECTHBIMH HOPMATHBHBIMHU MPABOBBIMU
aKTaMU ¥ HACTOSIIIUM aIMHHUACTPATUBHBIM PETJIAMEHTOM.

Paznea 3. CocTaB, nmocjie10BaTeIbHOCTh U CPOKH BBITOJHEHUS] AIMUHHCTPATUBHBIX MPOLEAYP
(neiicTBmii), Tpe0OOBAHUS K MOPSAKY X BbINOJHEHUS, B TOM YHCJIe 0COOEHHOCTH BbINOJIHEHMSI
aIMUHUCTPATHBHBIX Npoueayp (AeiicTBUI) B 2JIEKTPOHHOH (popme

3.1. CocTaB aIMUHUCTPATUBHBIX NPoOLEAYP.

[IpenocTaBnenre 0OpUAMYECKUM U (U3MYECKUM JIMLAM YCIYTH BKJIIOYaeT B cels Cleayrolne
aJIMAHUCTPATUBHBIE TIPOIIETYPHI:

1) co3zmanuwe, CBOEBpEMEHHOE pa3MelleHHe U OOHOBJIEHHE JIOCTOBEpHOW HHpOpManuu o
KyJBbTYPHO-IOCYTOBBIX yCITyTax;

2) mpuém, mepBuuYHas 0OpaboTka M perucTpaius oOpamieHus (3ampoca) O TPEIOCTaBICHUU
YCIIyTH;

3) moAroTOBKa W HAINpaBJICHHWE 3asABUTENIO HHGOpPMAlMU WIM MOTHBUPOBAaHHBIA OTKa3 B
NPEIOCTABICHUH YCIIyTH;

4) mpenocraBiieHne WHOpMaMK MpU oOpameHnn 3asButens Ha calt MBY «II'JIb um. A.IlL
[aiinapay», mu6o Ha opurmaneHblii cait MKY «Otaen KymnbTypb».

3.2. Biaok-cxema mnpenocTaBieHus Yyciayru mpeacrabjiena B Ilpunoxkenun Ne 3 k
HACTOSIIIIEMY a/IMHUHUCTPATHBHOMY PerjIaMeHTy.
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3.3. IHocaenoBareibHOCTb, CPOKHM W TNOPSAOK BbINOJHEHHSI AJAMHHUCTPATHBHBIX
npouexyp.

3.3.1. Co3ananue, cBOeBpeMeHHOE pa3MellleHre U O0OHOBJIEHHE I0CTOBEPHOII MH(OpMALMH O
KYJIbTYPHO-/10CYTOBBIX YCJIyrax.

3.3.1.1. OcHoBaHueM il Hayajga aJIMHUHUCTPATUBHOM MPOLEAYPHI SBISETCA YTBEPKIAECHHBIN
pykoBonutenem miad padotst MBY «UI'Ib um. A.IL. laiinapa», BkiItodaromuii B ce0sl I1aH IPOBEICHHS
MBY «II'Ib um. A.Il. Taiigapa» KyJbTypHO-IOCYTOBBIX MEPOIPUITHH HA TEPPUTOPUU TOPOJCKOTO
okpyra «['opon JlecHo#» 1 T1aH paboThl KITyOHBIX (POPMUPOBAHUIN YUPEKICHHS.

3.3.1.2. OOHoBnenue wuHpopmaruu o IUIaHe padoThl (manee — WHGOPMAILUS) OCYIICCTBISETCS
€KEMECSYHO B 0053aTEIILHOM IOPSIKE:

— nyTéM pa3MelleHus Ha creuuaibHoM uHpopMmanuoHHoMm creHae B MBY «I'JIb um. A.IL
l"alimapa», B TOM 4ncCie B Kaccax y4pexKICHMUS;

— nOyTéM pa3MelleHUss B MH(OPMalMOHHO-TEIEKOMMYHUKAIIMOHHON cetn IHTepHeT Ha
opunmansaom caiite MBY «UI'/Ib um. A.Il. Taitmapa» nu6o Ha caiite MKY «Otnen KyabTypbi»
http:/kultura-lesnoy.ekb.muzkult.ru/.

3.3.1.3. Takxke pazMenieHue HHOOPMAIIMH MOXKET OCYIIECTBIIATHCS CIACAYIOMUMHU CIIOCOOaMMU:

— BHEINIHSS peKjiamMa B HaceJIeHHBIX MyHKTaxX ropojckoro okpyra «l'opox JlecHoii» (Bce u3BeCTHBIE
TEXHOJIOTMH U BUJIBL: TUTAKATHI, aduiy, GaHHEPbI, HHBIE);

— U3TOTOBJICHHE PEKJIIAMHOM MPOAYKIHUU Ha OYMa)KHBIX HOCUTENAX (JMCTOBKHU, (aepbl, OyKIETHI,
WHBIC);

— B IIEYATHBIX CPEACTBAX MacCOBOW MH(OPMAINH (Ta3€Thl, )KyPHAIIbI, TPOCIIEKTHI);

— B DJIGKTPOHHBIX CPEACTBAaX MAaccoBOM HMH(pOpMalMM, HAa TEIEBUICHUU U Paauo (MHTEPBBIO,
AQHOHCBI, CIOJKETBI, TEMaTUUYECKHUE MPOrPaMMBbl U CIIELIUATIbHBIE BBIITYCKH).

CnocoOsr  pasmemnienusi wuHpopManmu MBY  «I'’Ib wum. A.Il. Taiigapa» omnpexaenser
CaMOCTOSITEINIBHO.

3.3.1.4. JlunoM, OTBETCTBEHHBIM 3a CO3JJaAHHME U CBOEBPEMEHHOE pa3MELICHHE JIOCTOBEPHOM
uHpopmarun, sBugercs crenuanuct MBY «UI'Ib um. A.Il. Taiinapa», Ha3HaueHHbIM NpPUKa30M
TUpeKTopa yupexnaeHus (koHtaktHas uHpopmanus B [lpunoxenun Ne 1 k  Hacrosdmemy
aJIMUHUCTPATUBHOMY PEIJIAMEHTY).

3.3.1.5. Jluma, OTBETCTBEHHBIE 3a CO3JaHUE M CBOEBPEMEHHOE pa3MELIEHUE JTOCTOBEPHOMU
UHPOpPMAIIUK, €XeMeCIYHO (OPMHUPYIOT, B TOM YHCJIE€ B 3JIEKTPOHHOM BHUJE, CBOJHbIC adHIIH,
pa3MeIaT yKa3aHHbIMH B IyHKTe 3.3.1.3. Hacrosero aiMHUHHUCTPATHBHOIO pErjiaMeHTa clocobaMu
UH(POPMAIIUIO O KYJIBTYpHO-JOCYTOBBIX MEPONPUATHIX U paboTe KIyOHBIX (POPMHPOBAHUI HE MO3/HEE,
yeM 3a 10 1Hel 10 Havasia Mecsua, B KOTOPOM JOJKHBI COCTOATHCS 3TH MEPOIPHSTHS.

3.3.1.6. Hudopmanus co nHs pasmenieHus e€ B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW CETH
WNurtepuer Ha odpummansuom caiite MBY «UI'JIb um. A.Il. Taiinapay wiu odumumansHoM caiite MKY
«OTaen KynpTypbl» HaxomuTcs B cBOOOIHOM noctymne. Ilepuoasl oOHOBIEHUS HHDOpMAMK HE TOJDKHBI
IIPEBBILIATH OJTHOTO KaJeHIapHOro Mecsla.

3.3.1.7. HWudopmamnus cocTaBisieTcs U pa3MeIlacTcss B MHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON
cetu UMutepuer Ha odunmansHoMm caiite MBY «UI'JIb um. A.Il. Taitmapa» wnu odpunmaibHOM cailTe
MKY «Otnen KynbTypbl» B 2JIEKTPOHHOM BMJIE HE IIO3/IHEE, YEM 3a 7 JHEH N0 Hayala KaJeHIapHOIro
Mecsila, B KOTOPOM JOJDKHBI COCTOSTBCS KYJIBTYPHO-J0CYTOBbIE MEPONPUSATHS, MPOXOJSIINE B 3aHUU
MBY «II'JIb um. A.Il. TI'aiinapa» win NpoBOAMMBIE YUPEKIECHUEM Ha TEPPUTOPUU TOPOJCKOrO OKpyra
«T'opon JlecHoit» u padbora kiyOoHbIx popmupoBanniit MBY «UI'Ib um. A.IL. INalinapar.

B cimydae OTMEHBI WIM WM3MEHEHHUS BpPEMEHM, JaThl, MECTa IIPOBEICHMS KyJIbTYpHO-IOCYTIOBBIX
MEPONpUITUA U paboThl KIyOHBIX (OPMHUPOBAHUI B HMH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW CETH
Wuteprer Ha odpunmansHoMm caiite MBY «UI'Ib um. A.IL. Taiigapa» nnu MKY «Otnen KyabTypb»,
BHOCSITCS] IOTIPAaBKU B TEUEHUE 8 YACOB CO JIHS NPUHATHUS PelIeHUs! 00 N3MEHEHUSIX.

3.3.1.8. Pe3ynbraToM UCHOJIHEHHS AIMUHUCTPAaTUBHOW IpOLIELYPHl SIBISETCS CBOEBPEMEHHOE
pasMenienue crocobamu, ykazaHHeIMH B myHKTax 3.3.1.2. m 3.3.1.3. HacTOsAIIEro aAMUHUCTPATUBHOTO
periiaMeHra, JOCTOBEpHOW MHpOpMalUU O KYJIbTYpPHO-JOCYTOBBIX yCIyraxX, HpeAoCTaBIIIEMbIX
MBY «UI'’Ib um. A.IL Taitnapa» Ha Teppuropuu ropojackoro okpyra «lopon JlecHON» U exeMecssyHOe
ee OOHOBJICHHE.
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3.3.2. Ilpuém, mnepBuyHass o0padoTka ¥ perucTpauusi oOpameHus (3ampoca) o
NPeJoCTABJICHUH YCIYTH.

3.3.2.1. OcHoBaHuMeM MJi1 Hayajga MNPENOCTABICHUS YCIyTHM SBJISETCS TMOCTYIUICHHE B
MBY «I'Ib um. A.IL. Iaiigapa» oOpatieHus (3ampoca) 3asiBUTEIS O MPEIOCTABICHUH YCITYTH.

O6parmenue (3armpoc) MOXKET MOCTYIUTh OJTHUM U3 CJICTYIOIIUX CIIOCOOOB:

—IpH JIMYHOM OOpaIleHuu (YCTHO) WK 1O Teae(oHy;

—IOYTOBBIM OTIIPABJICHUEM WIIH IO JIEKTPOHHOU MOYTE.

3.3.2.2. Tlpuem, mnepBuyHasi 00pabOTKa M PETHCTPAldS YCTHOTO OOpalleHusl 3asBUTEIS,
MOCTYTNHBUIETO MPH JIMYHOM OOpaIieHuu Jubo 1o TenedoHy, OCYIIECTBISIETCS O aapecy U Telaedony,
ykazaHHOMY B [Ipunoxenuun Ne 1 k HacTosleMy aiMUHUCTPATUBHOMY PEIJIAMEHTY.

IIpu otBeTax Ha TenedoOHHBIE 3BOHKH U YCTHbIE oOpamenus cnennanuctsl MBY «UIIb um. A.IL
laiimapa» B BeXIMBON (KOppeKTHOW) ¢opMe HHPOPMUPYIOT 3asBUTENICH MO HMHTEPECYIONUM HX
BorpocaM. MHpopmarus rmpenocrasisercs B yCTHOH Gopme.

OTBeT Ha TeneOHHBIN 3BOHOK JOKEH HauWHATHhCs ¢ MH(GOpMaui 0 HAMMEHOBAHUHU YUPEXKICHUS,
damMunuK, UMEHH M OTYECTBE CIELHUAIMCTA, NMPHHABLIETO Tene(oHHBINH 3BOHOK. Bpems pasroBopa He
JIOJKHO MPEBBINIATH 15 MUHYT.

Jluamyu, OTBETCTBEHHBIMH 32 MPENOCTaBICHHE HWHPOpPMAIMM IO 3ampocaM  3asiBUTENEH,
MOCTYNHBIIMM TIPH JIMYHOM oOOpameHnu 0o oOpameHnn 1o TelaedOoHY, SBISIFOTCS CIEIHUATACTHI
MBY «I'Ib nuMm. A.IL. I'aiinapay», Ha3HAYEHHBIE IPUKA30M IUPEKTOPA YUPEKACHUS.

Pe3ynpTaroM MCHONMHEHUS AAMHHUCTPATUBHON MPOLETYPHI SBJSETCS MPUHIATHE YUYPEKICHHEM U
peructpanus ycTHoro oOpaiieHus (3ampoca) o IpeAoCTaBIeHUH HH(OpMAIMU, CO3/1aHUE AIICKTPOHHOM
KapTOYKU OOpaIeHusl.

3.3.2.3. Ilpuem, nepBuuHas oOpaboTKa W perucTpainus oOpalleHuil 3asgBUTeJIel, MOCTYNUBIINX
MOYTOBOIi CBSI3bI0 MJIM MO JJIEeKTPOHHOI MOYTe, OCYLIECTBISIETCA MO MOYTOBOMY WIJIM 3JIEKTPOHHOMY
aapecaM, ykazaHHbIM B [Ipuiioskenun Ne 1 k HacTosAeEMy aIMUHUCTPATUBHOMY PEITIAMEHTY.

[TucemenHoe obOpareHue (3anpoc) 3asBuTess opopMisieTcs Ha OJIaHKe ¢ YKa3aHUEM DJIEKTPOHHOTO
WIN TIOYTOBOTO aJ[peca, M0 KOTOPOMY HYXKHO HamlpaBUTh HH()OPMAIHIO O KYJIBTYPHO-JOCYTOBBIX YCIIyrax
100 yBeOMIIeHHE 00 O0TKa3€ B MPEIOCTABICHUHU yCITYTH.

IIpu mnepBuuHOI 00paboOTKe NHUCbMEHHOrO obpamenus cnenuamuct MBY «T'Ib um. A.IL
l"aiimapay», OTBETCTBEHHBIN 3a IPUEM U PETUCTPALIMIO KOPPECTTOHACHIINH:

— TpOBepsieT MPaBUIBHOCTh aAPECOBAHUS U LIEJIOCTHOCTh YMAKOBKH (OIIMOOYHO TOCTAaBIICHHAS
KOPPECHOHICHIIUS BO3BpaIIaeTcsi 0e3 BCKPHITHSI KOHBEPTA Ha MOUTY);

— BCKpBIBa€T KOHBEPT, NpPOBEpSET HaJIMUYME€ B HEM JOKYMEHTOB, CKpeIUisieT oOpalieHue ¢
KOHBEPTOM;

— TIpH TOJYYEHHWH OOpalleHusi, HECTaHJApTHOTO II0 BeCy, pasMmepy, ¢Gopme, HMEIOIIero
HEPOBHOCTH IO OOKaM, 3aKJIEEHHOTO JIMIKOI JEHTOM, MMEIOIIEro CTpaHHBIN 3amax W IBET, B KOHBEPTE
KOTOPOT'O MPOIIYTBIBAIOTCS BIOKEHUs, HE XapaKTepHbIE JUIsl MOYTOBBIX OTIPABICHUHN (ITOPOILIOK U MHBIE
BJIOXKEHHUS), TEpelaeT, He BCKPbIBas KOHBEPT, AUPEKTOPY YUPEKICHUS JUIsl MPHUHSTHUS DPELIEHUS I0
OTIIPaBKE B IIPaBOOXPAHUTEIBHBIE OPTaHBI.

DneKTpoHHasi mouyta mnpocmarpuBaercs crnenuanuctoM MBY «I'Ib um. A.Il. Taiimapay,
OTBETCTBEHHBIM 32 IIPUEM M PETUCTPALIMIO KOPPECTIOHACHIIMM HE MEHEE JIByX pa3 B JeHb. [locTynuBiuee
Ha ajpec DJIEKTPOHHOW TMOYThl oOOpallleHHue pacreyaTblBaeTcsl U PErUCTPUPYETCs AaHAJOTUYHO
MOCTYMUBIIMM OOpAIIeHUsIM Ha OyMa)KHOM HOCHUTEJIE.

[luceMenHoe oOpamieHue, B TOM uyucie B (opMe DJIEKTPOHHOTO JOKYMEHTa, IOMIEKUT
00s13aTeNbHON perucTpanuu B JeHb noctymiieHus odpamenus B MBY «UI'/Ib um. A.Il. Taiigapay.
Peructpanus oOpaiienuii mpou3BOAUTCS B J€Hb MOCTYIUIEHHMSI 3a 4Yac 1O OKOHYaHMSA padouero JHs.
OO0parueHus, MOCTYNHBILKE MO3KE YKa3aHHOTO BPEMEHHU, PETUCTPUPYIOTCS JaTOH CIeayIOLEero pabouero
JTHSL.

JIuiamMy, OTBETCTBEHHBIMM 3a OpPraHM3alUI0 MpuéMma, NMEepBUYHOH OOpabOTKM M pPErucTpaunuu
KoppecnoHAaeHuu, SBistoTcs cnenuanuctel MbY «I'/Ib um. A.IL. Taitnapa», Ha3HAYEHHbBIE MPHUKA30M
JUPEKTOPa yUPEKICHUS.
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PesynpTaroM HCHONHEHUS aJMHUHUCTPATUBHON MpOLEAYpHl SBISIETCA CO3/IaHUE DJICKTPOHHON
KapTOYKH OOpalleHusi W Tepeaadya oOpamieHHs Ha pPacCMOTPEHHE CIICHUAUCTY, OTBETCTBEHHOMY 3a
MOJTrOTOBKY HH(OPMAIIHH.

3.3.3. [loaroroBka u HanpaBJieHHe 3asABUTEII0 MHPOPMALMH UM MOTHUBUPOBAHHBIN 0TKAa3 B
NPeJoCTABJICHUH YCIYTH.

OcHoBaHMEM JJIs1 HaYaJla UCTIOJIHEHUS MIPOLIEAYPHI SIBJISETCS MOCTYIJICHHE O0palleHUI 3asBUTENS
or cnemmamucta MBY «III'/Ib um. A.Il. Taiizapa», OTBETCTBEHHOro 3a HpPUEM U PETUCTPALUIO
KoppecnonaeHuuu, cnenuanucty MbY «I'JIb um. A.II. Ialigapa», OTBETCTBEHHOMY 3a MPEI0CTABICHUE
YCIIyTH.

3.3.3.1. Ilpu ycTHOM oOpallleHHH 3asBHUTENS, TIOCTYIIMBIIEM IPH JUYHOM OOpaIieHuu JI0o
no tenedony, cnenuanuct MBY «UI'’Ib um. A.I1. Iaiinapay, OTBETCTBEHHBIH 3a MPEIOCTABICHNUE YCIYTH
YTOYHSET, KaKyl0 HH(OPMAIUIO XOYeT MOJYYUTh 3asBUTENb, OIpPENENseT, OTHOCUTCS JHM YKa3aHHbIN
3anpoc k komneteHuu MBY «I'/Ib um. A.IL. Iaiinapa» u gaeT OTBETHl HA MOCTABJICHHBIC 3asBUTEIIEM
BOIIPOCBI.

Pe3ynbraroM HMCHOJIHEHUS AJAMUHUCTPATUBHOM MPOLEAYpPHl NPU JUYHOM OOpPALICHUH WM IO
TeneoHy sBIsSETCS UH(DOPMUPOBAHUE 3aSBUTENS O KYJIbTYPHO-JOCYTOBBIX YCIyrax, MpeloCTaBIIIeMbIX
MBY «I'JIb um. Al Taiimapa» Ha Tepputopun ropoackoro okpyra «lopox Jlecnoit» mu6o
000CHOBaHHBII 0TKa3 B MPEAOCTABICHUH YCIYTH. YCTHOE OOpallleHue CYMTAETCS pACCMOTPEHHBIM, KOT/Ia
B JKypHaJIe perucrpanuu oOpalieHui 3asBUTENIEH UCTIOIHUTENb CAENAl OTMETKY C YKa3aHUEM pe3yJbTar
pPaccCMOTpEHHUS.

MaxkcumanbHOe BpeMsi IIPEI0CTaBICHHS YCIYTH B YCTHOH (hopMe cocTaBisieT 15 MUHYT.

3.3.3.2. Ilpu nmchbMeHHOM oOOpaimeHuu (3ampoce) 3asiBUTENsA, MOCTYNMHUBIIEM TOYTOBOI
CBSAI3bI0 WJIHM IO JJIEKTPOHHOI IoOYTe, CIELMAIUCT, OTBETCTBEHHBIH 3a IPEJOCTABICHUE YCIYTH,
paccMaTpHBaeT 3asBJICHUE, NOJYYEHHOE OT CIELHMAIMCTa OTBETCTBEHHOIO 3a NMPUEM U PETUCTPALUIO
BXOJSIIEH KOPPECHOHACHLMH, HAa MPEAMET NMPAaBWIBHOCTH €ro Oo()OpMIICHUS, MPOBEPSIET BO3MOKHOCTD
IIPEIOCTABIICHUS YCIYTU B 3alpallluBaeMbl€ CPOKH.

B ciydae cooTBETCTBHSI 3asiBIICHHS YCTaHOBJICHHBIM TpeboBaHusAM coTpyaHuk MBY «II'/Ib uwm.
A.Il. Taiimapa» OTBETCTBEHHBIM 3a NPENOCTABIECHUE YCIYId, OCYIIECTBIISIET MNOArOTOBKY OTBETAa B
JOCTYITHOW Il BOCTIPUSTHS 3asBUTENs (OpMe, COAEp)KaHHE KOTOPOW MAaKCHMAaJbHO MOJHO OTPa)KaeT
0o0BbeM MpeJOCTaBIICHUS 3alpaliuBaeMoil yciyru. B oTBere Ha NUCbMEHHOE OOpalleHHe 3asBUTENS
YKa3bIBaCTCsl JIOJDKHOCTh, (paMmiusi, MM M OTYECTBO, a TakXKe HOMep TeiedoHa s CIPaBOK
noskHocTHoro juuna MBY «II'Ib um. A.Il. Taiimapa», OCYyIIECTBISIOUIETO TOJArOTOBKY OTBETA.
[TucemenHbIl 0TBET HanpasisieTcs Ha noanuck aupexkropy MbY «UI'Ib um. A.IL. Iaiinapa».

B ciywae HaiMuuMsg OCHOBAaHMM JJis OTKa3a B IPEIOCTABICHUM YCIYTHM CIELUATUCT
MBY «II'’Ib wum. A.Il. Taiimapa», OTBETCTBEHHBIM 3a MPEAOCTABJICHHE YCIYTH, OCYIIECTBISET
MOJITOTOBKY 0OOCHOBAaHHOTO OTKa3a B MPEJOCTABICHUH YCIYTU B JOCTYIMHOMN JJIsi BOCHPUSTUS 3asBUTENS
dopme, conepkaHre KOTOPO MaKCUMAaJIbHO MOJHO OTPa)kaeT OCHOBAHUS JUIS OTKa3a B MPEJOCTABICHUU
yciyrd. B oTBeTe Ha muchbMeHHOE OOpaleHHe 3asBUTENS YKa3bIBAaeTCs JOJDKHOCTH, GpamMuiius, UMs U
OTYECTBO, a TaKXKe HoMep TenedoHa JiIs cpaBok qomkHocTHOro nuna MBY « UT'Ib um. A IL. Taiimapay,
OCYILIECTBIIAIOIIETO NOJArOTOBKY OTBETA. | [MCEMEHHBIN OTBET HAaNpaBIISIETCSl HAa MOANKUCH AUpekTopy MbY
«UAb um. A.IT. Iaiinapay.

[Tocne mommucanust oTBeT Ha oOpamieHue mnepemaercs crenuamucty MBY «I'Ib um. A.IL
lafinapa», OTBETCTBEHHOMY 3a IIPUEM U PETUCTPALMIO KOPPECIOHAECHLUHU, PETUCTPUPYETCS C
IIPUCBOCHUEM HOMEpa B JKypHaJl€ HCXOASIIEH KOPPECIOHAEHUMH M HANpaBiseTCs 3asBUTEII0 Ha
YKa3aHHBIM UM aJpec 110 MoUTe (110 3JEKTPOHHOU MOUTE).

PesynpraToM HCHONHEHUS aJIMUHUCTPATUBHOI IMPOLEAYPHI SBISETCA PAacCCMOTPEHUE OOpalieHHs
(3ampoca) 3asBHUTENS W TPEIOCTABICHUE 3alpAIlMBaeMO MM YCIyrd JTuO0 OOOCHOBAaHHBIM OTKa3 B
MIPEIOCTABICHUN YCIYTH.

MakcuMalIbHBIN CPOK MCIIOJHEHUS MPOLIEAYyPbI COCTABIAET 5 THEH.

3.3.4. Ilpenocrasienne uHpopmauuu npu odopamenun 3aasurtens Ha cadt MBY «I'Ib um.
A.IL Taiinapa» 60 Ha caiit MKY «Otaen KyJabTypbi»
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OcHoBaHMeM JJIs1 Hayana aJMUHUCTPATUBHOI MpPOLEAYpbl ABISETCS OOpalleHue 3asBUTEN Ha
opunmaneueni cailt MBY «UI'Ib um. A.Il Taiimapa» nu6o Ha cailt MKY «Otaen KyabTypbi»
http://kultura-lesnoy.ekb.muzkult.ru/. TTouck undopmanuu Ha caiire MBY «I'’Ib um. A.Il. Taiinapa»
OCYILECTBIIACTCS 3asSBUTEIIEM CaMOCTOSITEIBHO B pa3zene caiita « OpunnaibHo».

B cnydae ecnu 3asgBuTeNns HE 0OHAPYKMIT HEOOXOAUMYIO MH(GOPMAIINIO, CBSI3aHHYIO C OKa3aHHEM
yciyrd, oH MoxeT oOpatutbcsi B MBY «lI'/Ib um. A.Il. Taiigapa» nugHO, b0 1O TenedoHy.
[TocnenoBaTenbHOCTh AIMUHUCTPATUBHBIX MIPOIIEAYP B JAHHOM cllydae yka3aHa B myHKTax 3.3.2. u 3.3.3.
HACTOSIIETO aJIMUHUCTPATUBHOTO PETJIAMEHTA.

PesynpraToM HcnoNHEHUsT aIMUHUCTPATUBHON MPOIEIypPhl SBISETCS MPEIOCTaBICHUE 3asBUTEIIO
UHPOPMAIUH O KyJIbTYPHO-IOCYTOBBIX yciyrax, okassiBaeMbix MBY «I'Ib um. A.Il. Taiigapa», mmu6o
obparmenue (Jimuno wi 1o Tenedony) B MBY «UT'JIb um. A.IL. Iaiimapay.

Pa3znes 4. ®opMbl KOHTPOJIS 32 MCIIOJTHEHUEM AIMUHUCTPATUBHOIO PerjiaMeHTa

4.1. TlopsanoK ocyuniecTBJIEHHSI KOHTPOJIS 32 COOJII0JleHHeM U MCIOJHEHHEeM OTBETCTBEHHbIMU
AOJLKHOCTHBIMHM JIMIAMHM TOJIOYKEHUI perjiaMeHTa M HHBIX HOPMATHBHBIX MPABOBBIX AKTOB,
YCTAHABJIMBAIOIIMX TPEOOBAHUSA K NMPEIOCTABJIEHUIO YCJIYTH, a TAK/Ke NPUHATHEM UMM pelleHHuii.

4.1.1 BayrpeHHuil (TeKyuIuil) KOHTpPOJIb 3a MPEJOCTABICHUEM YCIYTH OCYIIECTBIISACTCS
nupektopom MBY «IUI'’Ib um. A.Il. Taiimapa», npeaoCTaBISIIOIIETO YCIYry, IyTeM IpPOBEACHUS
MPOBEPOK COOMIONCHUS ¥ HWCIOJNHEHUS CICHUATNCTAMH YYPESXKICHUS TIOJN0KEHUH HACTOSIIETO
aJMHUHHUCTPATUBHOIO pPErlaMeHTa, WHBIX HOPMATHBHBIX IpaBOBbIX akToB Poccuiickoii ®exepanuu u
CBepaIOBCKOM 00JIACTH, YCTaHABIMBAIOIIMX TPEOOBAHUS K MPEIOCTABICHUIO YCIIYyTH, & TAKXKE TPUHSATHE
MMM PEIICHU.

4.1.2. BHemHUl KOHTPOJIb 3a BBIMOJIHEHUEM aJMHHUCTPATUBHOIO pErjaMeHTa OCYLIECTBISETCS
nobkHOCTHRIMU JiMiaMud MKV «Otnen KynbTypbl», OTBETCTBEHHBIMU 3a OpraHu3alldio padoThl 10
IIPEIOCTABIICHUIO YCIIYTH.

4.1.3. KoHTposb 3a NOJHOTON M Ka4eCTBOM IPEIOCTaBICHUS yCIyTy BKJIIOYAET B ceOsl MPOBEACHUE
MIPOBEPOK, BBISBICHUE U YCTPAaHEHHE HAPYIICHHM, pacCMOTpPEHUE, MPUHATHE PEIICHUNA U TMOATOTOBKY
OTBETOB Ha OOpallleHHs 3asBUTENICH, COAepKallWe >KaloObl Ha pelIeHHs, JACUCTBUSA (Oe3aeicTBuE)
JIOJDKHOCTHBIX JIUI], OTBETCTBEHHBIX 32 MPEIO0CTABICHUE YCIYTH.

4.2. Tlopsitok M TNEPUOAMYHOCTH OCYIIECTBJICHHUS] IJIAHOBBIX WU BHEIJIAHOBBIX MPOBEPOK
MOJHOTHI M KAa4ecTBa MpPeJ0CTABJeHHSl YCJIYIrH, B TOM 4Hcje NMOPSiAOK M (GopMbl KOHTPOJSA 3a
MOJIHOTOI U Ka4yeCTBOM IPe0CTABIEHUS YCIYTH.

4.2.1. IlepuoguyHOCTh OCYILIECTBICHHS IUIAHOBBIX MPOBEPOK YCTAaHABIMBAETCS HaYaJIbHUKOM
MKY «Otaen KyabTypb».

4.2.2. IlmaHoBbIE TIPOBEPKH OCYIIECTBISIOTCS Ha OCHOBaHWHM IutaHa pabdotel MKY «Otnen
KYJIBTYPBD».

4.2.3. BHerutaHoBble TPOBEPKH IPOBOMATCA IO Mepe TMOCTYIUICHHS >kajiod Ha JIelcTBUE
(Oe3neiicTBHE) CHEIUANIKNCTOB M JIOJDKHOCTHBIX JIMII B CBSI3M C IMPEIOCTABICHUEM YCIYTH, a TaKkKe 0
UCTEUECHUN CpOKa yCTPAHEHHUS paHee BBIABICHHBIX  HApPyIICHUH  MOJOXKEHHH  HACTOSILEro
aIMUHUCTPATUBHOTO pErjaMeHTa U UWHBIX HOPMATHBHBIX IIPABOBBIX AaKTOB, YCTaHABIMBAIOLIUX
TpeOOBaHUS K MPEIOCTABICHUIO YCIYTH.

4.2.4. ]Ins mpoBeaeHHsS MPOBEPKH TOTHOTHI M KadecTBa MPEIOCTABICHUS YCIYTH (HOpMHUPYETCS
KOMHCCHSI, COCTaB KOTOpOU yTBep kaaeTcs HadaibHUKOM MKY «OTtaen KyiabTypsi».

4.2.5. Pe3ynbraThl AEATEIILHOCTH KOMHUCCHU O(OPMIISIOTCS HMPOTOKOJIIOM, B KOTOPOM OTMEYAIOTCS
BBISIBJICHHBIE HEJJOCTATKU U MPEUIOKEHUS TI0 UX YCTPaHEHHUIO.

4.3. IlepconanbHasi OTBeTCTBEHHOCTH crnenuaaucros MBY «UI'/Ib um. A.Il. Taiigapay,
okaspIBaIIMX Yyciayry, pykosoaureass MBY «II'/Ib um. A.Il. Taiigapa» 3akpemjieHa B HX
AOJIKHOCTHBIX HHCTPYKIMAX.


http://kultura-lesnoy.ekb.muzkult.ru/
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4.4. TlosiokeHUs1, XapakTepu3ywluue TpeOOBaHMs K NOPSAAKY M GopMaM KOHTPOJA 3a
NMpeI0CTaBIeHHEM YCIYTd, B TOM YHCJIe CO CTOPOHBI I'PAKIAaH, HX 00beIMHEHUH U OPraHu3almid.

Kontpons 3a mpeaocTaBieHHEM YCIYTM OCYUIECTBIIETCS B COOTBETCTBHM C TpPeOOBAHUAMU,
ONPCACIICHHBIMM B HOPMATHBHBIX aKTaX, MNCPCUYCHb KOTOPBLIX MPCACTABJICH B ITYHKTC 2.5. HaCTOAIIECTO
aJMHUHHUCTPATUBHOTO pErjlaMeHTa.

Pasnen 5. locyneOHblii (BHecy1eOHbII) MOPSAA0K 00:KAJI0BAHUSA PellIeHUl U JeHCTBUI
(0e3meiicTBHSI) yUpeKIeHUsA, OCYLIECTBJsIEMbIX (IPUHATBIX) B X0/1€ MPeI0CTABJIEHUS YCIYTH

5.1. 3asBuTeNH UMEIOT MPaBO Ha 00KaJOBAaHUE PELICHUHN, IPHUHATHIX B XOJI€ MCIOIHEHUS YCIIyTH,
nerictBuii (0e3neiictBus) crenpanuctoB MbBY «UI'JIb um. A.IL. Taitmapa» 1o MCIIONHEHHWIO HACTOSIIETO
periiaMeHTa BO BHECYICOHOM IMOPSKE.

3asBUTENIb MOKET 0OpATUTHCA € Kal00O0H, B TOM YHUCIIE B CIEAYIOIIUX CITydasx:

1) nHapyleHue cpoka perucTpaiiu 3asBiICHUs O IPEA0CTAaBICHUU YCIYTH;

2) HapylIeHHE CpOKa MPEAOCTaBICHUS YCIyTH;

3) TpeGoBanme y  3asgBUTENS  JOKYMEHTOB, HE  IPEIYCMOTPEHHBIX  JICHCTBYIOIIUM
3aKoHo/aTenbCcTBOM Poccuniickoit @efepany U HACTOSIIIUM aIMUHUCTPATUBHBIM PETTIAMEHTOM;

4) oTka3 B IpUEME JOKYMEHTOB, IPEAOCTaBICHHE KOTOPBIX MPEAYCMOTPEHO AEHCTBYIOIIUM
3aKoHozaTeNnbCcTBOM Poccuiickoit denepanny U aIMUHUCTPATUBHBIM PErTIAMEHTOM JUIsl PEAOCTaBICHUS
YCIIyTH, Y 3asiBUTEIS;

5) oTKa3 B MPeIOCTAaBJICHUU YCIyTH, €CJIM OCHOBAHUS OTKa3a HE MPELyCMOTPEHBI NEHCTBYIOLIIM
3aKOHOAATeNbCTBOM Poccuiickort denepanny U aIMAHUCTPATUBHBIM PETJIAMEHTOM;

6) 3arpeboBaHME C 3asBUTENS MPU NPEJOCTABICHUH YCIYTH IUIaThl, HE MPEIyCMOTPEHHOMN
JIEHCTBYIOLIUM 3aKOHOATeNIbCTBOM Pocculickon @denepanuu U aJMUHUCTPATUBHBIM PEIVIAMEHTOM;

7) otkaza cnenunanucta MBY «{I'Ib um. A.Il. T'aiinapa» B ucnpaBieHHH JOIMYIIEHHBIX OIEYaTOK
U OmHUOOK B BBIJAHHBIX B pE3yJbTaTe MPENOCTABICHUS YCIyTM JOKyMEHTax JHOO HapylleHue
YCTaHOBJIEHHOTO CPOKa TaKUX MCIIPaBICHUM.

5.2. Kamoba na nerictBus (6e3aeiictBue) crnenmnanucra MBY «I'Ib um. A.Il. Taiimapa» u
MPUHSATHIC UM PEIICHUS MMPU HCIIOJHEHUHU YCIYTH (Jajiee Mo TeKCTY - jkano0a) MOXKeT ObITh HampaBlicHA
nupektopy MBY «I'Ib um. A.I1. I"alinapa».

Kanob6a na neiictBus (6e3netictBue) qupekropa MBY «IT'JIb um. A.IL. Talimapa» u NpuHSATBIE UM
pelieHusT MOKeT ObITh HampaBieHa HadaabHUKy MKY «Otaen KymbTypbl», nedctBus (Oe3neicTBHE)
nomKkHOCTHBIX Jiuil MKY «Otaen KynbTypb» MOTYT OBITH 00:KalIOBaHbI TJIaBE TOPOJICKOTO okpyra «lopon
JlecHoit».

JKanmoba wampapnsieTcss B THCBMEHHOM (opMe MO TouTe, ¢ MCIHONB30BaHUEM HH(POPMAITMOHHO-
TEJIEKOMMYHHKAITMOHHON cetn « HTepHeT», oduumansHoro caiita MKY «Otnen kymstypby (http:/kultura-
lesnoy.ekb.muzkult.ru/), odwmmanpHoro caiita ammuauctparmy  (http:/www.gorodlesnoy.ru), EmuHoro
ropTajia ToCyJIapPCTBEHHBIX M MYHHUIMIAIBHBIX yciayT ((yHkumit) (http:/www.gosuslugi.ru) mu6o Iloprama
TOCY/IAPCTBEHHBIX U MyHULIMNAIBHBIX yeiyT (pyHkimit) CepaioBckoit oomactiy(http://66.gosuslugi.ru/pgu), a
TaKOKE MOKET OBbITh IIPUHSTA MIPU JIMYHOM TPUEME 3asIBUTEJIS.

5.3. Bpems npuema xano0 IOMKHO COBMAgaTh CO BPEMEHEM IPEIOCTAaBICHUS MYHHIIUIAIbLHOU
YCIIyTH.

5.4. JKanoba momaercst B mUCbMEHHON (opme Ha OyMa)kHOM HOCHUTENE, B 3JIEKTPOHHOU (opme,
JIOJDKHA OBITH MOAIMCAHA JINIIOM, OOPAaTUBIIMMCS C Kalo00H (€ro yIoJIHOMOYEHHBIM MTPEACTAaBUTENIEM) U
COZIEPXKATh:

1) HamMeHOBaHME YYPEKACHHS, MPEIOCTABISIONIETO YCIYry JHOO HaMMEHOBAaHHE JOJDKHOCTH,
dbamuio, UMs, OTYECTBO CIECHUANNCTA, PEIICHHS U AeUCTBHS (0e3/1eiiCTBHE) KOTOPBIX 00KATYIOTCS;

2) dammmio, uMs, OT4ecTBO (TIOCIENHEEe - NPU HAIUYMHU), CBEACHHS O MECTE JKHTEIHCTBA
3asgBHUTENSA, a TAKK€ HOMEP KOHTAKTHOTO TenedoHa, ajpec 3JIEKTPOHHOW IMOuThl (IPpU HAJIHMYUH) U
HIOYTOBBIN aJIpec, 10 KOTOPHIM J0JDKEH OBITh HAlPaBJIeH OTBET 3asBUTEIIIO;


http://66.gosuslugi.ru/pgu/
http://www.gosuslugi.ru/
http://www.gorodlesnoy.ru/
http://kultura-lesnoy.ekb.muzkult.ru/
http://kultura-lesnoy.ekb.muzkult.ru/
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3) cBemeHus 00 OOXKaTyeMbIX PEIICHUAX W JCUCTBUAX (OE3ICHCTBUM)  yUPESKICHHS,
NPEAOCTABIISIONIETO YCIYTY, TUOO €ro CIIeHUaINCTa;

4) 10BOIBI, HAa OCHOBAHWU KOTOPHIX 3asBUTE]Ib HE COIVIACEH C PEIICHHEM U JICHCTBHEM
(Oe3melicTBHEM) YUpPEKICHHS, TPEJOCTABISAIONIETO YCIYTY, INOO CIIeHUAINCTA.

5.5. Kamoba, mocrynuBmas B nuckMeHHOW ¢opme B MBY «lII'JIb mm. A.Il. Taiigapay,
NPEAOCTABIISIONICE YCIYTY, MOMICKUT 00A3aTeILHON PErucTpaliil HE MO3HEE CIIEAYIOIero pabouero
JTHS CO JHSI €€ MOCTYIUICHUS C IPUCBOEHUEM €il pErucTpallMOHHOTO HOMEpa.

5. 6. OteTt Ha xano0y He MaéTcs B Cllydae, eCliu:

- B NHACBMEHHOM OOpalICHWHM HE yKa3aHbl (amMuIvs 3asBUTEINS WIM €ro MOYTOBBIM ajpec, 1o
KOTOPOMY JOJDKEH ObITh HaIllpaBlieH OTBET;

- TEKCT MUCHhMEHHOTO OOpAaIICHUs HE MOANACTCS TPOYTESHUIO, OTBET HA OOpaIIeHue HEe AaeTCs, O
YeM B TEUEHHUE CEMU JHEH CO THS pPerucTpanuu oOpalieHus cooOlaeTcs TpakJaHUHY, HAlPaBUBIIEMY
oOpareHuu, eciu ero paMuiIis ¥ TIOYTOBBIN aJpec TOUIAI0TCS TPOUTSHHIO.

Ecnu B xanobe 3asgBUTENST COACPIKUTCS BOMPOC, HA KOTOPBIM 3asiBUTENI0 MHOTOKPATHO J1aBajHCh
MMMCbMEHHBIE OTBETHI IO CYIIECTBY B CBS3M C PAaHEE HAIPABISIEMBIMH OOpAIEHUSMH, U TIPU 3TOM B
)KanoOe He MPUBOISTCS HOBBIE TIOBOJIBI WITH 00CTOSITENhCTBA, upekTop MBY «I'JIb um. A.IL. Taiinapay,
HavyanbHUK MKV «Otnen KyneTypbl» BIpaBe MNPUHATH pEUIEHHE O Oe30CHOBATENIbHOCTH OYepeaHOMN
KAMoObl M TPEKpaIleHWH TEPeruCKh C 3asBUTENEM M0 JaHHOMY Bompocy. O HaHHOM pelieHUun
YBEIOMJISICTCS 3asBUTEIh, HATIPABUBIITUHN KaJI00Y.

KamoOpl, B KOTOpPBIX COMAEPIKATCS HEIEH3ypHBbIe MO0 OCKOPOUTETbHBIC BBIPAKEHUS, YTPO3bI
KU3HH, 37J0POBBI0, UMYIIIECTBY CIEIHAINCTA, a TAK)KE WIEHOB €r0 CEMbU, MOTYT OBITh OCTaBJICHBI 0€3
OTBETa MO CYIIECTBY MOCTABJICHHBIX B HUX BOMPOCOB. 3asBUTEIb, HANIPABUBIIUN 7kalio0y, YBEIOMIISIETCS
0 HEJIOMYCTUMOCTH 3JI0yTIOTPEOJICHHUS TPABOM.

5.7. IlpaBo 3asBUTeNns Ha TMONydYeHHE UWHPOPMAIIMK M JOKYMEHTOB, HEOOXOAWMBIX IS
000CHOBaHUS M PACCMOTPEHHUS )KAJIOOBI:

1) mnpencTaBisATH JOMOJHUTENBHBIE JOKYMEHTBI M MaTepualbl MO0 oOpamarkes ¢ mpockooi 00
UX UCTpeOOBaHUM;

2) 3HAKOMHUTHCS C JIOKyMEHTaMU M MaTepuajaMu, KacaroIIUMHUCS PACCMOTPEHUs KaloObl, eciu
ATO HE 3aTparuBaeT MpaBa, CBOOOIbI M 3aKOHHBIE MHTEPECHI APYTUX JIUI] M €CJIM B YKa3aHHBIX IOKyMEHTaX
M Marepuajax He COIEpKATCA CBEIACHUS, COCTABISIOMIME TOCYIAPCTBEHHYIO WIIM HMHYK OXPaHAEMYIO
(denepanbHBIM 3aKOHOM TaifHY.

5. 8. Kamoba momneXuT pacCMOTPEHUIO TOJKHOCTHBIM JIUIIOM, HAJICJIEHHBIM MOJTHOMOYHSIMH T10
PacCMOTPEHHUIO JKalno0, B TeUeHHE TSATHAAUATH pabounx THEH co JHA ee perucTpanuu, a B cliydae
0o0’KaJIoOBaHUs OTKa3a B MpUEME NOKYMCHTOB Y 3asABUTCIIA b0 B HCITPABJICHUN OJONIYIICHHBIX OIICYAaTOK U
OMMOOK WM B cioydyae OOXallOBaHWS HAPYIICHHS YCTAHOBJIEHHOTO CPOKa TaKHX HCIPABICHUNA - B
TEUYCHHE TISATH padounX JHEH CO JHS €€ perucTpaliu.

5.9. Tlo pe3ynpTaTam paccCMOTPEHUS KAITOOBI MPUHUMACTCS OHO W3 CISAYIOIINX PEIICHHI:

- yIOBIETBOpPEHHE KaloObl, B TOM uucie B (QopMe OTMEHBI paHee MPHUHATOTO pEIIeHus,
WCIPABIEHUS JOMYIICHHBIX CIENHUAINCTOM WM AOKHOCTHBIM JIMIIOM OIEYaTOK M OIIKMOOK B BBIIAHHBIX
B pe3yJIbTaTe MPEJOCTABICHUS YCIYyTH JOKyMEHTAaX;

- OTKa3 B YJIOBJIETBOPEHUU KaJIOObI.

5.9.1. Ilpu ynoBneTBOpEeHUHU KajJoObl YIIOJTHOMOYEHHBIH Ha €€ PacCMOTPEHHE OpraH NMPHUHHUMAeT
MCUEPNBIBAIOLIME MEPHI M0 YCTPAHEHUIO BBISIBJICHHBIX HAapYLIEHWH, B TOM YHUCIIE MO BbIJAUE 3asBUTEIIO
pe3ysbTaTa MyHULMIAIbHOMN YCIIyTH, HE Mo3/Hee 5 pabounx AHEH co AHSA NPUHATHS peIIeHUs, €CIH UHOe
HE YCTaHOBJICHO 3aKOHOJATeNIbcTBOM Poccuiickon denepanun.

59.2. MbY «UI'’Ib um. Al Taigapa» wmm MKY «Otnen KynbTypb» OTKa3blBacT B
YIOBJIETBOPEHHH KaJIOOBI B CIIEAYIOIIMUX CIyYasX:
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1) Hamuyue BCTYNMBILETO B 3aKOHHYIO CUJTy PEIIEeHUs Cyla, apOuTpa>KHOTO Cy/a 110 skajno0de 0 TOM
K€ TIPeIMETE U 0 TEM K€ OCHOBAHUSIM;

2) mojaya >kano0bl JIULIOM, TIOJTHOMOYHSI KOTOPOTO HE MOATBEPKACHBI B MOPSAIKE, YCTAHOBICHHOM
3aKOHOAATenbCTBOM Poccuiickont Penepanny;

3) HaiMyuWe peueHHs Mo >Kanode, MPUHSATOrO paHee B COOTBETCTBHM C TpeOoBaHusMU [lpaBuin
MOJIauM M PACCMOTPEHUsS Kallod Ha pelrieHus U jaeicTBus (0e3IeiCTBUE) OpraHOB, MPEIOCTABIISIOMINX
MYHULUIIAJIbHBIE YCIYIH, UX JOJDKHOCTHBIX JIMI, MYHULMIIAJIBHBIX CIIyXallMX TOpPOJICKOIO OKpyra
«lopox JlecHoit» (yTBepXkAeHbI MOCTAHOBJICHHEM TIJIABbl aJIMUHHCTPALIMU TOpoJCKOoro okpyra «l'opon
Jlecnoit» ot 14.12.2012 Ne 1934), B OTHOIIEHUH TOTO K€ 3aABUTEIIS U 110 TOMY XK€ IIPEIMETY JKaJTOOBbI.

5.10. Tlopsaok uHGOpMUPOBAHUS 3asIBUTENS O PE3yIbTaTaX PACCMOTPEHUS KaJIOObI:

HE MO3/IHee JHS, CICIYIONIETO 3a THEM NPUHATHS PEUICHHUs 10 Kanole, 3asBUTEI0 B MMChbMEHHOM
dbopMe Uy - 1O KETaHUIO 3asSBUTEINS - B SJIEKTPOHHON (hopMe HAIpaBIII€TCS MOTUBUPOBAHHBIN OTBET O
pe3ysbTaTax pacCMOTPEHUS HKajI00bl.

B oTBete o pesynbrataM paccMOTpPEHUS KaloObl YKa3bIBAIOTCS:

1) HawmMeHOBaHWE YYPEXKICHUS, MPEAOCTABISIONICTO YCIyry, AODKHOCTh, (aMuius, ums,
0TYeCTBO (IIPU HAJIMYKHU) TOJDKHOCTHOTO JIMIA, IPUHSABIIETO PEIICHUE O Kalooe;

2) HOMEp, naTra, MECTO MIPUHSITUS PEIICHUS, BKIIOYAst CBEICHISI O CIICIIHAIIUCTE WIIN JIOJDKHOCTHOM
JIUIE, PEIICHNEe WU IeUCTBUS (0€31eHCTBUE) KOTOPOTO 00XKAITYETCS;

3) damwmus, uMs, 0TIECTBO (MTOCIETHEE - TP HAJTMYNN) WUIIM HAUMCHOBAHUE 3asBUTEIIS;

4) ocHOBaHUS JJIsl IPUHATHUS PELICHUS IO Kallooe;

5) mpuHATOE MO XajJo0e peleHue;

6) B ciayyae ecnu kajo0a mMpu3HaHa OOOCHOBAaHHOW, - CPOKH YCTPAHEHHS BBISBICHHBIX
HapyILICHUH, B TOM YHCJIE CPOK MPEAOCTABICHUS PE3yibTaTa YCIyTH;

7) cBeneHUs O MOpAIKE 00KaJOBaHUS MPUHATOrO 10 kKanode pereHusl.

5.11. B ciydae ycTaHOBJIEHHS B XOJ€ WM IO pe3yJbTaTaM PacCMOTPEHHS KajoObl NMPU3HAKOB
COCTaBa aJMUHHCTPATUBHOIO MPABOHAPYIIEHUS WM NPECTYIJIEHUS OJDKHOCTHOE JIUIO, HAJEJICHHOE
MOJTHOMOUHUSIMU TI0 PACCMOTPEHHIO >Kano0, He3aMeUIMTEIbHO HampaBisieT UMEIOUIHecs] MaTepuaibl B
OpraHbl MPOKYPATYPHI.

5.12. JletictBus (6e3aeiictBue) crnenuanuctoB MBY «{I'/Ib um. A.Il. Talimapa», JOKHOCTHBIX
JIMIT MOTYT OBITh 00’KaJI0BaHbI B Cy/IcOHOM TIOPSIJIKE, YCTAHOBJICHHOM JICHCTBYIOIINM 3aKOHOIATEIIECTBOM.
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[Tpunoxenune Ne 1 kK aIMUHUCTPATUBHOMY

perIaMeHTy MPEIOCTABICHUS MYHULUITAIbHOM

yenyru «lIpenocraBnenue napopmanuu o
KYJIbTYPHO-/10CYTOBBIX YCIIyTIax»

Nudpopmanusi 0 MECTOHAXO0KIEHUHN, KOHTAKTHBIX TeJie()oHaX

(TesiepoHaX ISl CIPABOK, KOHCYJIbTALIMMH), aipecax 31eKTpPoHHOH nouTsl MBY «I'/Ib um.

A.IL Taiinapa», npeaocTaBjsilONIero ycjayry

MynununanbsHoe OromkeTHoe yupexaenue «Llentpanbnas ropoackas aerckas oubmmorexa um. A.IL

laitmapa»

Haumenosanue

Jlannwvie

KpaTxoe HAanMCHOBAaHHC

MBY «II'’Ib um. A.IL. laiinapay

Tun opranuzanuu

MyHuIMnanbHOe OIHKETHOS YIPEKICHUE

Tun nmogunHeHUs

MKY «Otaen KyabTypbl aAMUHUCTPALIMU TOPOACKOTO OKpyra
«l'opon JlecHOW»

Beicmuii opran

A muHMCTpanus ropojackoro okpyra «lopox JlecHoi»

PYKOBOIII/ITCJ'II) OpraHu3anuu

Jupekrop — Ineonopa MBanoBHa Hexxnanosa

Pexxum paboThI

3UMHEE BpeMmsi:
mH. — 0or. — 11.00 — 19.00, ¢0. — BeIXOAHOM, BC. — 12.00 —
18.00;

JIETHEE BpEeMSI:

mH. — 0T, — 11.00 — 18.00, 06ex — 13.00 — 14.00, c6., BC. —
BBIXOTHOM.

Beb-caiit http://www.gaidarovka.info

DneKTpoHHasl OYTa E-mail: dbibl-lesnoy@yandex.ru

Anpec 624200 CpepuioBckasi 001acTh, T. JlecHoH, yi. Jlenuna, 46
KoHTakTh! 8 (34342) 4-72-29, 4-10-19, 4-68-11

Jluma oTBeTCTBEHHBIE 32
IIPEIOCTABIEHUE YCIYTH

['maBHbI1 OMOMMOTEKAPH OTAETA OOCITY)KMBAHUS CTAPILIUX
mkoNibHUKOB MBY «I'Ib um. A.IL. laiinapay,

8 (34342) 4-10-19

I'maBHBIN OUOMMOTEKAph OT/AEIA 00CITY)KUBAHHS MIIaIIIINX
mkosibHUKOB MBY «UI'JIb um. A.IL. [aiimapay,

8 (34342) 4-68-11

['maBHBII OMOIMOTEKAPHL CTPYKTYPHOTO NojapasaeneHus MbY
JO «/lerckast My3bIKajabHasl IIKOJIA

['maBHBII OMOIMOTEKAPHL CTPYKTYPHOTO MojapasaeneHus MbY
JO «/lerckas mikona UCKYCCTBY

['maBHbI1 OMOIMOTEKAPH CTPYKTYPHOIO MOAPA3/ICICHUS B
nocesike ['opnsiit, 8 (34342) 2-90-12

['maBHBII OMOIMOTEKAPHL CTPYKTYPHOTO NojapasaeneHus MbY
«Canaropuii-ipodunaxtopuii « COIHBILIIKOY

JIuma oTBETCTBEHHBIE 3a MPUEM U
PErUCTPALMIO KOPPECTIOHACHITNHI

['maBHBIN OMOTHOTEKAPH TIO OPTaHU3AIMOHHO-MAaCCOBOM
pabore, 8 (34342)4-10-19

Jluia, OTBETCTBEHHBIE 32 CO3/IaHUEC
U CBOEBPEMEHHOE Pa3MeIICHUE
JIOCTOBEpHOM nH(MOpMaru 00
yciyre

['maBHbI1 OMOMMOTEKAPH OT/AETa aBTOMATU3ALINN
OuOIMOTeYHO-NH(OPMAITMOHHBIX TTPOIIECCOB,

8 (34342) 4-10-19

I'maBHBIM OMOIHOTEKAPH TIO pEeKIIaMe

8 (34342) 4-10-19
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MyHuuunanbHoe Ka3eHHoe yupexaeHne «OTaen KyJIbTypsbl
aIMUHUCTPALMHU TOPOACKOro okpyra «lopox JlecHon»

Haumenosanue Jlannvie

Kparkoe HanmeHOBaHUE MKY «Otaen KyJIbTypbi»

Tun opranu3anuu MYHHLIMIIATIbHOE Ka36HHOE YUPEIKICHHE

PykoBouTens opranuzanuu Hauanbhuk - Yne16ymes Biagumup Bukroposuu
[Tonenensuuk — yerBepr: ¢ 08.30 go 17.30 yacoB, naTHULA: C

Pexxum paboTsr 08.30 no 16.30 yacos, nepepriB ¢ 13.00 no 13.48 yacos;
cy000Ta-BOCKPECEHbE — BBIXOIHOM

DJIEKTPOHHAS TIOYTA uvv(@gorodlesnoy.ru

Beb-caiiT http://kultura-lesnoy.ekb.muzkult.ru/

Anpec 624200, CBepmioBckast 06nacTb, T. JIecHOH,
yi. FOOuneitnas, 1. 2

KoHTaKkThI 8(34342) 4 26 99; 8 (34342) 6 67 76
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[Tpunoxenune Ne 2
aIMUHUCTPATUBHOMY PETIaMEHTY
MPEIOCTABIICHUSI MyHHUILIUIIATbHON
yenyru «lIpenocraBienne naopmauu
0 KYJIbTYPHO-J0CYTOBBIX YCIIyrax»

®opma oOpameHus (3anmpoca) moaydaress ycayru

(Hazsanue yupesicoenus)

(VKazvbl6aemcs pamunus, ums, om4ecmeo)

[IpokuBaromero (ei) mo ajapecy:

(vKazvleaemcs noaHbll NOYMOBLIIL adpec)

3AIIPOC

[Ipoury Bac nmpenoctaBuTh HHPOPMALIKIO

(ykazamo Hazeauue yciyeu)

noonuce  (pacwugposka noonucu)

« » 20

17
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[Tpunoxenune Ne 3 Kk aIMUHUCTPATUBHOMY
periamMeHTy NpeaoCTaBICHUS
MyHHULIMNansHOU yenyru «lIpenocraBnenue
nH(GOPMAITUH O KYJIbTYPHO-T0CYTOBBIX
yCIIyrax»

Biok-cxeMa mocJie10BaTeIbHOCTH 1eCTBHII MPHU NMPEI0CTABIEHUU YCIYT U
«IIpenocraBiieHue HHPOPMALMH 0 KYJbTYPHO-A0CYTOBBIX YCIYyrax»

OOpareHue 3assBUTEIS 32 MpegocTaBieHrneM ycryru «llpemgoctapnenne nHGOPMAIHH O KyJIBTYPHO-AOCYTOBBIX YCIYTax»

v

B mucemennom BUIC (B TOM YHCJIC I10 3J'IGKTpOHHOI>i HO‘ITG) R15(000) YCTHO

v

v

Vv

CooTBeTCTBHE
obpalieHus
TpeOOBaHUIM

v

Ha caiit MBY «II'JIb um. A.IL. Taiinapay,
MPEI0CTABIIIIOIIETO YCIIyTy, Ha EnuHbIil mopran
TOCYIapCTBEHHBIX U MyHHUIUINIAIBHBIX YCIYT ((QYHKIMN),
[Toptan rocyapcTBEHHBIX M MyHUIIMIAIBHBIX YCIIYT
(dyHuKIHiT) CBEpUTOBCKOM 00IaCTH

Peructparust ooparienus (3anpoca) B XKypraie
perucTpaiiy oopaIieHuii 3assBUTENICH

Perucrpanus obpamenus (3anpoca) B XKypHane
perucTpanuy ooparieHuii 3asBuTenen

v

Paccmorpenue obparenns

v

[MoxnroroBka HHGOPMAITUH O KYJIBTYPHO-
JIOCYTOBBIX yciiyrax Ha tepputopuu 'O
«I"opon JlecHoi»

v

v

WudopmupoBanme 3asBUTENS 00 OTKa3e B
MIPEIOCTABIEHUH YCITyTH

v

ITouck 3asgBUTEIEM HA CaliTe HEOOXOIUMOI
nHpOpMarII

HCT

WNudopmanus

WHudopmupoBanne 3asBUTENS O MIPEAOCTABICHUN YCIYTH

oOHapyKeHa

Ja

<
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	Предоставление услуги осуществляется в соответствии с:
	4.1.1 Внутренний (текущий) контроль за предоставлением услуги осуществляется директором МБУ «ЦГДБ им. А.П. Гайдара», предоставляющего услугу, путем проведения проверок соблюдения и исполнения специалистами учреждения положений настоящего административного регламента, иных нормативных правовых актов Российской Федерации и Свердловской области, устанавливающих требования к предоставлению услуги, а также принятие ими решений.
	1) наличие вступившего в законную силу решения суда, арбитражного суда по жалобе о том же предмете и по тем же основаниям;
	2) подача жалобы лицом, полномочия которого не подтверждены в порядке, установленном законодательством Российской Федерации;
	3) наличие решения по жалобе, принятого ранее в соответствии с требованиями Правил подачи и рассмотрения жалоб на решения и действия (бездействие) органов, предоставляющих муниципальные услуги, их должностных лиц, муниципальных служащих городского округа «Город Лесной» (утверждены постановлением главы администрации городского округа «Город Лесной» от 14.12.2012 № 1934), в отношении того же заявителя и по тому же предмету жалобы.
	1) наименование учреждения, предоставляющего услугу, должность, фамилия, имя, отчество (при наличии) должностного лица, принявшего решение по жалобе;
	2) номер, дата, место принятия решения, включая сведения о специалисте или должностном лице, решение или действия (бездействие) которого обжалуется;
	3) фамилия, имя, отчество (последнее - при наличии) или наименование заявителя;
	4) основания для принятия решения по жалобе;
	5) принятое по жалобе решение;
	6) в случае если жалоба признана обоснованной, - сроки устранения выявленных нарушений, в том числе срок предоставления результата услуги;
	7) сведения о порядке обжалования принятого по жалобе решения.

